QR Concierge

@ GRYPP

Enable Instant, Customer-Initiated Visual Support Anywhere

Grypp QR Concierge turns any physical product, store, or printed touchpoint into a real-time visual
customer service channel. With a simple QR scan, customers can instantly connect to your support

team... no app, no login, no downloads required.

What It Does

- Enables instant, customer-initiated support
sessions via a QR code scan

- Acts as a virtual concierge when staff are tied up
or queues are long

- Bridges physical environments like busy retail
stores with your digital contact center operations

Key Benefits

Instant Visual Support, When Needed
Start support instantly - with no waiting,
app, or login. Ideal for in-store, field, or
public settings where staff may not always
be available.

Assist Customers When It Counts

Provide product comparisons, spec clarifications,
sizing guidance, or troubleshooting, right

where the customer is standing.

Fast to Deploy & Scale

Simply generate and print QR codes and
roll out to one location or thousands within
weeks. No hardware, device installs, or
training needed.

- Provides full visibility into issues that never reach

traditional support channels

- Delivers easy, guided product advice to help

convert browsers into buyers

- Faster resolution of product questions before

returns happen

Cut Queues & Wait Times

Assist customers instantly while easing
pressure on store teams during busy shifts
or service points.

Decrease “No-Fault” Returns

Visual support ensures product suitability
and helps troubleshoot setup issues before
items are returned.

New Insights from “Invisible” Issues
- Store-specifc support - Regional demand
drivers patterns

- Product confusion - Time/day behaviors
& faults




QR Concierge

How It Works

1. Place QR codes on packaging, receipts,
in-store displays, web pages, mailers, or
product inserts

2. Customer scans the QR code to launch a
secure, browser-based session

3. An agent provides support using:
- Instant chat messaging
- Universal CoBrowse
- Virtual face-to-face video calls
- VideoAssist
- File / document exchange
- On-screen guidance & annotations

4. Theissue is resolved quickly, clearly,
and visually

Why Grypp
- Track every scan, click, session and outcome

- Route sessions with role-based controls for
concierge support

- Works alongside your existing telephony,
CRM, and support stack

- Fully integrated with Grypp's full visual
engagement suite

Scan. Connect. Resolve.

With Grypp QR Concierge, customers get instant
visual support — no app, no login, no waiting.

Reduce queues, assist at the moment of decision,

and ease pressure on store teams.

Ready to Transform Your
Customer Experience?

Book a Demo to see how Grypp can
revolutionize in-store engagement.

Proven Impact

+95%

CSAT - Faster, visual support
delights customers

50+

Stores Live in 3 Months - Quick rollout
fuels expansion

+19%

Conversions - Engage when needed

.33%

AHT ReTduction - Solves issues faster,
saves time
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Customer screen
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